
An update from the team:

Introduction
Firstly, we would like to take this opportunity to thank all of the front-line workers from 
doctors, nurses, police, and paramedics to grocery store workers, truck drivers, farmers, 
and utility workers. These are the “heroes” who have stepped forward when we needed 
them most and made the biggest sacrifices to keep us as safe as possible.

As a change of pace from the financial planning and investment guidance you’re 
accustomed to receiving from us, we thought we would all share a little insight on how 
each of us has been coping with these difficult and challenging times. 

Andrea
I’ve almost been forced to ‘stay normalized’ by two toddlers who are oblivious to COVID-
19-related lifestyle changes!  My husband and I have prioritized a daily walk at 8 am, 
as well as daily exercise after the kids go to bed to keep sane.  My dance company 
has twice-weekly classes that we’re running via Zoom to keep us all moving, social 
and laughing!  Aside from that, I’ve tried to avoid Netflix paralysis by working on my 
cross-stitching (I finished one project and started another), baking often, working on my 
vegetable garden, reading more books (I’ve found some great ones lately) and going 
to bed/getting up at my regular time.  I’m also still trying to keep sharp by studying for 
my next exam, the Chartered Retirement Planning Counselor designation (US based), 
which I’m writing in early June.

I think given the circumstances that I’m very lucky and blessed, and I continue to 
experience gratitude on a daily basis for those putting themselves on the front line.

Pedro
As we self-isolate at home and focus on staying healthy and safe, I’ve been able to 
reflect on the importance of family and how grateful I am to have wonderful people 
around me that I can count on for support and comfort. During this time our family has 
found that keeping a routine is helpful to get us through these times and I have found 
that we are closer together because of it. Between cooking together, working out, and 
just being closer together at home our family will get through this time and just looking 
forward to a great summer.
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Vikki's Recipe for Survival of  
Self-Isolation:
Ingredients:

1 husband who enjoys cooking to provide 
sustenance 
2 packages of Lysol wipes for home and car
4 parts hand sanitize for coat pockets 
1 bouquet of fragrant flowers
2 pairs of comfy stretch pants
1/2 bath bomb 
Plenty of wine
Plenty more coffee
50 minute yoga class online
1 fluffy cat for petting
Daily cryptic crosswords

*Optional: jigsaw puzzle

Method:

Step 1: Brew coffee followed by stretching 
and moving body vigorously in daily yoga 
practice. 

Step 2: Choose that day's pair of comfy 
pants and add more coffee, mix well.

Step 3: Dial in to team meeting to start work 
day.

Step 4: Upon work day reaching well done, 
go for walk and infuse with podcasts.  

Step 5: Preheat YouTube fireplace on TV, 
start drawing bath. While waiting for bathtub 
to fill, prepare accompanying bath tray with; a 
splash of wine, scented candle and favourite 
book.

Step 6: Marinate in tub with bath bomb for at 
least 30 minutes.

Step 7: Once reaching al dente, roast by 
fireplace with fluffy cat perhaps accompanied 
by another splash of wine (can combine with 
cryptic crossword).

*Variations: May substitute cryptic 
crossword with jigsaw puzzle, board game 
with husband or online games with friends

Repeat as necessary!



Nik
The first few weeks into the lockdown were quite something. 

I’ve had to take everything I’ve been doing over the past six years (my tenure with the Coleman Wealth team) and change it all up! 
Learning to work from a different environment where work is home and home is work. Change everything. Commute times? None. 
Lunches and a happy hour drink with the team? Nope, forget about it! 

The first few weeks were a mixture of feelings. Yes, we had more time to ourselves than ever before (or that I can remember), but 
how long would it last? How long would we be in self-isolation? The trick was establishing a routine and sticking with it. Not only was 
the lockdown new for everyone, but for the first time since leaving home, I decided to split my time between my childhood home 
with my parents and downtown Toronto. After all, it did look like an apocalypse in the downtown core during the first few weeks of 
the pandemic.  

After the first few weeks passed, it was time to find something constant in my days. Work was one thing, but how else do I fill my 
time and feel good about the decisions I’m making (not just stuffing junk food down and binge watching ‘Tiger King’). That said, I’d 
be lying if I said I didn’t watch Tiger King…. I found that getting back into a normal routine and establishing better eating habits were 
key to staying sane throughout all of this! 

Needless to say, this pandemic and social distancing continues to challenge us all but I’m finding lots of positives along the way. 
I’ve had the chance to spend more time with my family and those I love, and I mean, quality time not just a pass by. I’ve also had 
the opportunity to start up a garden again after so many years (can’t wait for those fresh veggies. If you have any tips, send them 
my way!) 

Thank goodness for nicer weather around the corner so I can jump back on my bike (yes, just the 21 speed bicycle) and take a 
few rides through the country side. Now that nicer weather approaches I look forward to spending some time out on the water with 
restrictions on boat launches removed. This means lots and lots of fishing in the coming weeks in my spare time. Lastly and most 
importantly, it is grilling season, so if I’m not behind the computer working and I’m not on a bike ride, more than likely, you can catch 
me behind the grill with a cold one in my hand! 

Neil
Despite being confined to our condo and working within arm’s length of one another every day, my wife and I have certainly grown 
closer as a couple throughout all of this. We’ve been cooking together far more often than we ever would have pre-pandemic, and 
going for daily walks after lunch to get some fresh air. We’ve also found more time to prioritize exercise and a healthier lifestyle as 
a result of less dining out and take out. All of these are positive habits that I know we’ll keep moving forward.

While physical distancing has forced us all apart, we’ve actually been communicating more with our family and friends from near 
and far via tools like Zoom, FaceTime, etc. It’s been a pleasant surprise throughout all of this and has brought us closer together to 
those we love.

Prior to everything escalating into full lockdown mode, we were fortunate enough to finalize the purchase of our first home. Therefore, 
these next few weeks should prove to be the most challenging as we pack up our lives and prepare for our move in mid-June.

Wish us luck!

Closing remarks
Given these challenging circumstances, we all feel very fortunate and blessed and remain grateful for those on the front lines who 
continue to make sacrifices for all of us on a daily basis. Stay safe and we will all get through this together. 



 A note from our CEO: Paul Allison
The other day I received an email from Ben Esty one of our board members of Raymond James Financial.  It struck me that his first 
few sentences were along the lines of, “How are you doing? How is your family? How are our Canadian colleagues making out with 
this terrible virus?”

His first points had nothing to do with the business at hand. It was about a personal and sincere interest in myself, my family and all 
of you. That was a very good reminder of key priorities we should all keep in mind.

As we work through this unique and unprecedented situation, we continue to face many challenges serving our clients and each 
other. Apart from our business focus, we also have many personal challenges and concerns that we deal with in different ways.

It might be dealing with loneliness, or worry about an elderly loved one. It might be dealing with the incredible stress and exhaustion 
of trying to do your job, while still caring for an infant or a gaggle of children. It might be concerns about finances or where to pick up 
groceries. It might be worrying about COVID-19 or the safety of a walk in your community.

We all have worries and it is important to keep that in mind when dealing with loved ones, neighbours and our colleagues around 
Raymond James. So, as we continue to rise to the challenges of working remote and still maintaining such incredibly high standards 
for our clients, please keep in mind that it is equally, or even more important, to treat each other with that same high level of care. To 
understand first and foremost that everyone has personal worries in their lives and we really need to be mindful of the need to treat 
each other with a deep sense of compassion. 

Tough times are demanding because they demand the best in us. And this starts with the critical need to be more patient, understanding 
and empathetic. More willing to help each other rise above the unique challenges we face and to get through this pandemic together. 

Today is May. Traditionally, this is the start of RJ Cares, our month-long focus on volunteerism. This is usually such an exciting and 
important time for all of us.  We see first-hand the many benefits from our collective efforts and we also benefit from that good feeling 
of making a difference by giving back.  We may not be physically volunteering this month, but it is important to remember those who 
need our help. We will be volunteering once again in the future and we will continue to reach out to those most vulnerable in our 
communities.

Our culture is really about helping people -- clients, communities and each other. I urge you to keep this in mind as we work through 
our business and personal challenges. In my mind, this is the most important way we can always reinforce what RJ Cares is really 
all about.

Thank you for your ongoing efforts helping your clients, your colleagues and your loved ones during these days. Keep well. Keep safe.

Sincerely,

Paul Allison, Chairman and Chief Executive Officer
Raymond James Ltd.



Tale of Two Investors
In my last newsletter article, I discussed how the programming the baby boomers have from their parents has left them poorly 
equipped to manage the financial realities of a three-decade retirement. Specifically, their focus on capital preservation, rather than 
income preservation, will be the difference between achieving a comfortable retirement and staying comfortably retired.

Today, let’s see how such programming errors play out in real life. We’ll compare the results of Mr. Bond and Mrs. Green. Let’s 
assume that they both retired in 1993, about 27 years ago. This would be about the age and retirement experience of the average 
baby boomer’s parents.

Mr. Bond, unlike his literary and cinematic namesake, is extremely risk averse. He prefers his investments to be guaranteed, 
investment-grade and wrapped in certainty. So, when he retired, he parked his retirement funds of $100,000 into a brand-new, 30-
year Government of Canada bond that was going to pay him 8% per year (paid semi-annually) like clockwork. The bond is considered 
the lowest risk investment available as it is backed by the full faith and taxation powers of the federal government.

Mr. Bond, like so many investors, believed that he had to reduce or eliminate his financial risks in retirement. So, placing his retirement 
funds into a bond gave him an ideal blend of safety of income and protection of his principal. His income would be paid like clockwork 
and his principal of $100,000 would be fully repaid at maturity, perhaps leaving a nice estate for his family.

Mr. Bond’s neighbour, Mrs. Green also retired in 1993. However, instead of listening to her parents and peers and buying a bond, 
she decided to place all her money into the shares of her bank: Toronto-Dominion. Like Butch Cassidy, she believed that you bet on 
banks, because they have all the money. She bought $100,000 shares of TD common stock, for which she would receive a bit over 
$8,000 per year in dividends, paid quarterly ($8,268 to be precise). Now, the dividends – nor the price of the shares – are guaranteed 
so she took quite a lot of risk to both her income and her principal by making such an investment.

Or did she?

Let’s see how things played out over those 27 years.

Mr. Bond received his interest payments of $4,000 every six months with precision and predictably. If we use December 2019 as our 
end date, he has received $216,000 in interest payments. Also, as interest rates have declined, he could sell his bond at a premium 
of $21,295 today. All in, his $100,000 investment has provided him with a total return of $237,295. And there has never been a missed 
payment and all his principal is still guaranteed.

Mrs. Green has had a much different experience. Her dividends were never guaranteed. So, they never remained at the $8,268 she 
initially received in 1993. Instead, they’ve gone up as the bank’s revenues and profits have gone up.

From 1993 to 2019, she has received $634,004 in dividend payments.

Consider that for a moment. Mrs. Green has received $418,000 more in income than Mr. Bond has received in dividends.

What about her principal? Well, as of December 20, 2019, her shares were worth $1,586,071.

I could end here and prove the point that guarantees can be really expensive. But this isn’t the end of the story.

In 2019, Mr. Bond tried to live on $8,000 of income. It is almost unnecessary to point out that $8,000 in 2019 does not buy what $8,000 
bought in 1993. Indeed, this entire comparison is flawed because Mr. Bond likely ran out of income a long time ago and sold the bond 
to keep paying his bills. The market didn’t take away his principal. His debit card did.



In 2019, Mrs. Green received over $56,000 of dividend income. If we do the math, we’ll see that $8,000 in 1993 would be worth about 
$17,000 today. So, not only did she protect her purchasing power – she was able to increase it. She was able to improve her lifestyle 
in retirement rather than, like Mr. Bond, struggle to just keep paying the bills.

She also saw her net worth continue to grow dramatically, giving her now a nest egg of over $1.5 million which she can allocate to her 
family or charities as she pleases.

And if they held these portfolios in taxable investment accounts, Mr. Bond had the additional privilege of paying a higher rate of tax 
on his interest income than Mrs. Green paid on her dividends. Insult to injury, I suppose.

Most investors make the mistake of looking at risk entirely the wrong way. Indeed, in this case, looking back on a nearly 30-year 
retirement, we can see that Mr. Bond experienced all the risk to his income and Mrs. Green enjoyed peace and serenity.

The real morale of the story: Don’t protect a dollar; protect what a dollar buys.



THE EQUITY MARKET RESPONDED TO THE SUDDEN ONSET OF 
the COVID-19 crisis with total shock: the S&P 500 Index fell 
from a new all-time high into bear market territory (a close down 
20%) in a record 16 days. In less than five weeks, it closed down 
34% from its February 19 peak. Whereupon, even as virus in-
fections and deaths continued to rise sharply, and economic data 
went from bad to dreadful, the market suddenly made back about 
half its loss. As I write, it’s just over 2,800.

These are the facts as we find them. The question becomes: what 
is a long-term, goal-focused investor to do?

The very worst thing he/she might do, clearly, is to sell out in 
fear. With that one exception, the most disastrous decision a seri-
ous investor can make is “waiting for the bottom.”

Other than by sheer accident, no one catches the bottom—
not least of all because we won’t know it was the bottom until 
we’re well past it. Moreover, bottoms are usually made even 
as the news headlines are near an apogee of fear, when buying 
seems unthinkable. One of the worst monthly job-loss num-
bers on record—774,000 jobs gone in a month—was reported 
on Friday, March 6, 2009. On the following Monday the mar-
ket bottomed, and proceeded to return, with dividends rein-
vested, over 16% annually for very nearly 11 years.*

This conundrum becomes even more acute when, as in the 
current instance, the market has already rallied very significantly 
from a panic low—raising at least the possibility that, despite the 
clearly worsening economy, the market bottom may already be in.

The plain fact is that no one can know whether the low has 
been made. So instead of obsessing about the unknowable, we 
might at least begin to find a way forward by reframing the 
question, as follows.

Let’s assume that you have a sum of money which should—
given your long-term goal of a dignified and independent re-
tirement—be invested in quality equities at some point. Let’s 
further assume that you fear the current rally is an illusion, that 
the lows do indeed remain to be tested. You’ve decided to keep 
your powder dry until then. How shall we assess the risk/reward 
ratio of your strategy?

If you’re right, you will enhance your position to the extent of 
some 20% by entering the market at, say, S&P 2,200, rather than 
the current 2,800. That’s the full extent of the potential reward in 
your scenario. What, then, is the risk of implementing this strategy?

The Folly of Waiting 
for the Bottom

Client’s Corner

In point of fact, that risk is immeasurable, because there is no 
finite limit to the extent the equity market may rise in the coming 
years with you still out—waiting for the pullback that doesn’t 
come. (Or that, when it does come, doesn’t drive the market down 
to your chosen entry point.)

Now, let’s turn this assessment on its head. Say you decide that 
the low is probably in—that even as the near-term economic num-
bers continue to worsen, the market has chosen to look across the 
valley, and likes what it’s seeing. You deploy your capital here—but 
turn out to be dead wrong; the market does indeed fall back to the 
neighborhood of 2,200. Here the risk/reward situation has reversed: 
your “loss” from being temporarily wrong is about 20%, but your 
upside remains, albeit from a lower level, immeasurable.

I’m confident that a rational long-term investor and his/her ad-
visor—with enough humility to simply say “We don’t know”—
will have no trouble making the right choice, if these are the only 
two alternatives.

But happily, they’re not. How about splitting the difference?
Let’s say you decide that, regardless of whether it tests the lows 

or not, the market can’t make any important headway until the 
plague and the resultant economic calamity are behind us. And you 
don’t expect that to happen much before (say) Thanksgiving. One 
possible strategy: deploy your investable sum in equal installments 
from May through November.

Or suppose you just can’t shake the fear of a test of the old 
low. Fine: put a quarter of your capital in at each 200 point 
drop starting here around 2,800. Ah, but then suppose prices 
don’t get all the way back down to 2,200; what’s Plan B? Well, 
if and when the market makes a significant new all-time high 
(at 3,500, say), accept that the game is probably up, that the 
long-term advance is getting back in gear, and that you’d better 
get aboard.

These strategies are potentially effective whatever your down-
side target (or fear) may be. And any strategy that gets you sys-
tematically investing in the long-term equity portfolio your retire-
ment plan demands is vastly preferable to arbitrarily picking a 
bottom—or, worse, waiting for a bottom that isn’t obvious until 
the next advance is already well under way.

© May 2020 Nick Murray. All Rights Reserved. Used by per-
mission.

* Source: “Is This Time Really Different?” by Michael LaBella, Legg Mason’s Head of Global Equity Strategy, March 31, 2020
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